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THE CHALLENGE

Healthcare facilities are 
highly specialised, high-risk 
environments. 

Each area is classified depending on its level 
of priority and requires a hygiene solution 
that meets its specific needs, with infection 
control and prevention as a primary focus. 
Internally and externally clients have varied 
expectations of hygienic standards that 
directly affect their overall healthcare 
experience.

When you partner with Tsebo Hygiene 
Solutions you can rest assured that your 
facility will be equipped with hygiene 
equipment of the highest grade to maintain 
hygienic standards. Our supervisors and 
management perform daily quality checks 
to ensure staff adhere to strict standard 
operating procedures and preventive 
measures. People are our most important 
asset and we focus on continually growing 
and developing them to ensure all our 
clients enjoy a great customer experience.

HEALTHCARE HYGIENE 
WITH CONFIDENCE
Scientific approach. Global best practice. Risk reduction.

Tsebo Hygiene Solutions applies the best skills and technology and focus on the 
prevention of cross contamination, thereby promoting the wellbeing of everybody in the 
healthcare sector. We call this the Science of Cleaning and Hygiene.



+27 (0)11 226 2300
specialised@tsebocleaning.co.za

GET IN TOUCH

Scan here 
to contact us for 
more information.

ENVIRONMENTALLY 
FRIENDLY PRODUCTS

Clean beyond the obvious.

MEMBERSHIP 
AND AWARDS
Tsebo Cleaning Solutions is a member of the 
NCCA (National Contract Cleaners Association) 
and ISSA (International Sanitary Services 
Association) and we are a multi-award-winning 
organisation across various industry sectors. 

Tsebo Hygiene Solutions’ pest control 
division is registered with the department of 
Agriculture and a member of the South African 
Pest Control Association.

Tsebo has won numerous PMR Africa 
Awards over the years, including winning 
Diamond Arrow in five categories (Healthcare, 
Commercial, Retail, Entertainment and 
Industrial) in 2020, as well as two Golden 
Arrows for our work in Education and 
Hospitality.

OUR SOLUTIONS
■ Our approach is flexible and agile.
■ Global best practice, new methodologies and 

advanced equipment deal with current and future 
needs and demands.

■ Highly systemised processes and streamlined 
operations ensure a responsive service and 
immediate delivery of consistent high-quality 
service and electronic reporting.

■ We partner with suppliers and independent 
auditors who share our values and drive for 
continuous improvement.

■ Infection prevention practices are benchmarked 
at Centre for Disease Control (CDC) levels and 
ingrained in all standard operating procedures. 

■ Standard and specific procedures prevent cross 
contamination in low, medium, and high risk areas.

■ Our response is rapid to current demands such as 
COVID-19 preventive and responsive cleans. 

■ Allocation of competent staff and the use of 
dedicated equipment in high-risk areas guarantees 
risk reduction for your business.

■ Our competent and confident work force are well 
trained for the specific areas they clean.

■ Ongoing training and awareness ensures a 
well-informed and educated team with an 
understanding of COVID-19 and the importance of 
infection prevention.

■ Management teams follow a innovative, hands-
on approach, implementing electronic servicing 
reports with the click of a button. 

■ A hygiene and pest control solution customised to 
your premises. HACCP standards and requirements 
implemented.

■ Our consumables are SABS approved and of a 
healthcare standard.

■ Specialised germicidal ablution deep clean that 
targets urinals, basins, toilets and showers.

■ Deep clean controls bacteria build up and 
prevention of cross contamination.

■ Hygienic measures provide comfort and peace of 
mind to staff and visitors.

■ Pest control service protects humans from 
pathogens that are spread by pests such as rats, 
flies and cockroaches.

■ Our hygiene service offering includes, hygiene 
dispensers, sanitisers and a wide range of certified 
and approved products. Our sanitisers and 
disinfectants are effective against a wide range of 
viruses, bacteria and fungi.

■ Regular client surveys and interaction with 
clients ensure that we are aligned to and exceed, 
their expectations. Audits are conducted by the 
management team. 

■ Our people are our most important asset. Specific 
training and development plans include soft skills 
and management development.

THE BENEFITS
 More than 25 years’ experience.

 Work closely with large public and 
private facilities.

 A range of cost-effective products 
specifically suited for specific demands.

 The role of science in infection control 
and cleaning facilities is paramount.

 Primary goal is to effectively prevent 
the spread of disease and promote 
better health and wellbeing of patients, 
health workers and visitors.

 Careful planning and a precise 
methodology to mitigate the risk of 
cross contamination.

When you choose Tsebo 
Hygiene Solutions you will 
always have complete peace of 
mind. 


