HEALTHCARE HYGIENE
WITH CONFIDENCE

Scientific approach. Global best practice. Risk reduction.

Tsebo Hygiene Solutions applies the best skills and technology and focus on the
prevention of cross contamination, thereby promoting the wellbeing of everybody
in the healthcare sector. We call this the Science of Cleaning and Hygiene.

THE CHALLENGE

Healthcare facilities are highly
specialised, high-risk environments.
Each area is classified depending
on its level of priority and requires a

hygiene solution that meets its specific
needs, with infection control and
prevention as a primary focus. Internally
and externally clients have varied
expectations of hygienic standards that
directly affect their overall healthcare
experience.

I
When partnering with Tsebo;l_:lf
Solutions, expect top-grade hygie
equipment to maintain standar
Our supervisors conduct daily
checks to ensure adherence to
procedures and preventive
We prioritize continuous
development of our
customer experience.

CLEANING AND HYGIENE SOLUTIONS &

« W,

Over 25 years of experience.

Close collaboration with major
public and private facilities.

Cost-effective products tailored to
specific needs.

Emphasis on science in infection
control and cleaning.

Primary focus on disease
prevention and promoting health.

Careful planning and precise
methodology to prevent cross-
contamination.

When you choose Tsebo
Cleaning and Hygiene Solutions
you will always have complete
peace of mind.

www.tsebocleaning.co.za




OUR SOLUTIONS

m Flexible and agile approach

= Utilisation of global best practices, new methodologies, and advanced equipment

m Highly systemised processes for responsive service and consistent high-quality delivery

m Partnerships with suppliers and auditors focused on continuous improvement

m |Infection prevention practices benchmarked at CDC levels, integrated into standard operating
procedures

m Standardised procedures to prevent cross-contamination in low, medium, and high-risk areas

= Rapid response to current demands such as infection prevention and responsive cleans

=  Allocation of competent staff and dedicated equipment in high-risk areas for risk reduction

m  Well-trained workforce specialised in their cleaning areas

m Ongoing training and awareness for infection prevention

= Innovative management approach with electronic servicing reports

m Customised hygiene and pest control solutions meeting HACCP standards

m SABS-approved consumables meeting healthcare standards

m Specialised germicidal ablution deep cleaning targeting specific areas

» Hygienic measures for staff and visitor comfort and peace of mind

m Pest control service protecting against pathogens spread by pests

m Hygiene service offering hygiene dispensers, sanitisers, and certified products effective against
viruses and bacteria

m Regular client surveys and audits to ensure alignment with and exceeding of expectations

= Investment in people through specific training and development plans including soft skills and

management development.

MEMBERSHIP
Partner with the winner of AND AWARDS
6 Diamond Arrow and 2

Tsebo Cleaning Solutions is a member

Golden Arrow PM R.africa of NCCA and ISSA and has received
multiple industry awards. Tsebo
awards across 8 sectors. Hygiene Solutions’ pest control division
is registered with the Department
of Agriculture and the South African
, , Pest Control Association. Tsebo has

earned numerous PMR Africa Awards,
including Diamond Arrow accolades in
five categories and two Golden Arrows
for Education and Hospitality.
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